
Interpreting 

Translation 

In-person interpreting is the go-to 
method to help businesses connect with 
the roughly 25 million Limited English 
Proficient (LEP) people in the United 
States. 

Our professional and certified interpreters 
can assist with doctor’s appointments, 
well visits, consultations, specialty care, 
counseling and more. 

Video Remote Interpreting (VRI) 

Either pre-scheduled or on-demand, VRI 
has become essential due to the 
COVID-19 pandemic. Our encrypted, 
secure platforms connect medical inter-
preters with patients in about 30 seconds.

iTi’s Telehealth service has been crucial 
to limiting the spread of coronavirus by 
keeping waiting rooms from overcrowd-
ing. It is also convenient: appointments 
can be made via text of email.

iTi offers several invaluable options when it 
comes to medical document translation. 
There is no room for a translation error 
when it comes to health related docu-
ments. Our team provides translations in 
more than 250 languages and our quality 
assurance is exemplary. 

We can help with a large variety of medical 
documents, ranging from admission and 
discharge summaries to prescriptions, 

Our pre-scheduled and on-demand OPI 
solution is a great option for high-volume 
contact centers like doctor’s offices and 
special care centers. 

Our interpreters are available on demand 
365/24/7, ensuring that emergencies are 
covered. This solution also helps in diag-
nosing walk-in patients with more routine 

Over-The-Phone Interpreting (OPI)

Need to bridge a language gap? We can help!

232 Williams Street E
Glastonbury, CT 06033 www.ititranslates.com 

iTi has been providing multicultural language solutions 
for more than 30 years. We are a minority and a
woman-owned business that places emphasis on 
being attentive to our clients‘ needs. Innovation, along 
with teamwork, expertise and integrity are our core 
tenets that help us remain client-centric. 

We provide solutions in more than 250 languages.
Our team of 10,000+ linguists can help 365/24/7 with 
any and all language projects.

John Foster
860.474.3126

inquiry@ititranslates.com

Contact us for an easy 
one-step set up, excel-

lent quality, and fast 

860.474.3126 

Anytime. Anywhere. Any device.


