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Southern New England Health Care (SoNE HEALTH) 
Written Testimony to the Public Health Committee on February 26, 2026 

Regarding An Act Concerning the Department of Public Health's Recommendations 
Regarding Physician Recruitment (HB6979) 

 
Chairman Anwar, Chairwoman McCarthy-Vahey, Ranking Member Somers, Ranking 
Member Klarides-Ditria, and respected members of the Public Health Committee.  
 

My name is Lisa Trumble, and I am proud to be the CEO of the Southern New 
England Healthcare Organization (SoNE Health). SoNE Health is a clinically integrated 
network of over 500 independent physicians and advanced practitioners dedicated to 
population health and value-based care. We also provide administrative and operational 
support to independent practices. 
 
 Thank you for allowing me to testify in support of HB6979, "An Act Concerning the 
Department of Public Health's Recommendations Regarding Physician Recruitment." 
 

In recent decades, the healthcare industry has increasingly overlooked the most 
essential relationship in health: the doctor-patient relationship. Physicians 1 and similar 
professionals (advanced nurse practitioners, physician assistants) are the only 
professionals qualified to diagnose, treat, prescribe medications, perform procedures, 
and heal patients. Patients place greater trust in these relationships than any other 
healthcare provider when making decisions about their care. Moreover, physicians are 
crucial in addressing our healthcare system's quality and cost challenges.   

 
As a state, we need to adopt an aggressive strategy to address concerning 

projections regarding the physician workforce. Currently, 45% of practicing physicians are 
over 55; by 2030, nearly half of all practicing physicians will be 65 or older 2. Additionally, 
approximately 35% of practicing physicians indicate that they are likely to leave their 
current positions, with more than 60% suggesting they may exit clinical practice altogether 
within the next five years 3. Even if these predictions are only partially accurate, we could 
face a significant crisis at a time when over 30% of the population will be eligible for 
Medicare, utilizing medical resources at rates three times higher than younger adults. The 
consequences of this potential shortage include reduced access to care, an increased 
burden of illness, and reliance on more expensive healthcare services, e.g., more 
emergency rooms and hospital utilization. 

 
HB6979 is a positive first step; however, it does not go far enough in addressing 

recruitment and neglects to tackle retention or the supply side of the issue. Many 
physicians are considering leaving clinical practice or retiring early primarily due to  



 
 

 

200 Day Hill Road  |  3RD Floor  |  Windsor, Connecticut  |  06095 

 

 
 
 

 
provider burnout, dissatisfaction with the clinical environment, ongoing financial 
pressures, the risks associated with practicing medicine today, and the lack of adequate 
resources to support their work, mainly when dealing with more complex patient 
populations. 

 
We believe the state should tackle the ongoing financial challenges clinical 

practices face because this is the primary reason independent physician practices merge 
into more expensive structures. Without additional resources, the independent practice 
model becomes unsustainable, especially when many practices are just one COVID-
related or Change Healthcare 4, a data breach resulting in significant billing and collection 
issues that seriously compromised cash flow for many healthcare providers, incident away 
from bankruptcy, either for the practice or the individual. Additionally, they often manage 
cash flow problems by relying on personal loans, accumulating more debt, dipping into 
retirement funds, or closing their practice in the worst-case scenario. 

 
The healthcare system is failing when the overwhelming administrative and 

regulatory demands take more time than providing patient care. Physicians 
increasingly spend time resolving unpaid claims, participating in peer-to-peer calls to 
secure approval for appropriate and medically necessary services, and documenting every 
detail of their care. As a result, physicians' roles have shifted from clinical experts to 
financial negotiators, community data collectors, and societal problem solvers rather than 
focusing on their essential role as healers. 

 
When non-compete clauses restrict physicians from selecting the best places to 

practice for themselves and their patients, it is considered indentured servitude. These 
restrictions can decrease patient access when physicians relocate out of a service area. 
Even more concerning, many physicians may leave the state altogether instead of 
contesting a non-compete agreement. In such cases, everyone loses—patients, the state, 
and the physicians. 

 
Finally, considering the anticipated challenges in the supply of physicians over the 

next decade, it would be beneficial to expand this bill and its suggested modifications to 
include similar types of providers, such as Advanced Nurse Practitioners and Physician 
Assistants. 

  
We believe addressing these concerns will address the stability of the physician 

practice environment, ensure Connecticut remains an attractive option for physicians, and 
possibly extend the desire to continue in clinical practice. Thank you for your time and 
consideration. 
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Please utilize our network of frontline experts for any inquiries regarding value-

based care, population health services, or healthcare cost and quality concerns. I am 
happy to address any questions concerning SoNE Health and this legislation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 . I refer to physicians in this document to simplify communication. The term provider often refers to a larger class of clinicians and services that do not have the same capabilities as 

physicians, advanced practitioners, and physician assistants.   

2. https://www.aamc.org/news/press-releases/new-aamc-report-shows-continuing-projected-physician-shortage 

3.AMN Healthcare https://online.flippingbook.com/view/787974745/ 

4. https://techcrunch.com/2025/01/27/how-the-ransomware-attack-at-change-healthcare-went-down-a-timeline/ 

 

 
 
 

https://www.aamc.org/news/press-releases/new-aamc-report-shows-continuing-projected-physician-shortage
https://online.flippingbook.com/view/787974745/
https://techcrunch.com/2025/01/27/how-the-ransomware-attack-at-change-healthcare-went-down-a-timeline/

