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 Integrity & Compliance Procedure No. 701.02 

Procedure Title        
 
Integrity and Compliance Training and Education 

 

PROCEDURE  

This procedure implements the requirements of SoNE HEALTH Integrity and Compliance Policy 
No. 701.00 - Integrity and Compliance Program, which requires, among other things, training and 
education regarding SoNE HEALTH’s Code of Conduct and Integrity and Compliance Program 
be provided to colleagues, senior managers and board members. 
 
1. New Colleague Orientation Training and Education 
 

a. All new colleagues of SoNE HEALTH shall participate in an orientation training 
and education session in which the Code of Conduct, the Integrity & Compliance 
Program, and colleague expectations and responsibilities thereto are explained 
within 30 days of hire. Materials to assist in new colleague orientation training and 
education shall be provided by the Integrity & Compliance Office.   

 
b. All colleagues shall be provided a copy (preferably electronic) of the SoNE 

HEALTH Code of Conduct as part of orientation training and education.  The 
Code of Conduct includes information on the Federal False Claims Act and 
similar state false claims laws, including the rights of colleagues under such laws. 

 
c. Colleagues shall be provided the name and contact information of the Chief 

Compliance & Privacy Officer as part of orientation training and education, as 
well as information on how to report issues and concerns, including violations of 
the Code of Conduct, or violations of laws and regulations.  

 
d. The Chief Compliance & Privacy Officer shall, in partnership with Human 

Resources, ensure processes are established to retain documentation supporting 
new colleague participation in orientation training and education and 
acknowledgement of receipt of the Code of Conduct.  Documentation shall be 
maintained by Human Resources (either electronically or in paper form) in the 
colleague's personnel file, human resources management system, and/or the 
HealthStream™ learning management system. 

  



Integrity & Compliance Procedure No. 701.02 
Page 2 of 4 
 

 
2. Annual Compliance Training and Education  

 
a. All SoNE HEALTH colleagues shall complete annual training and education to 

reinforce awareness and understanding of the Integrity and Compliance Program, 
the identity and role of the Chief Compliance & Privacy Officer, requirements to 
abide by the Code of Conduct, and responsibilities and resources available to 
report issues and concerns, including violations of law or regulations.  

 
b. The annual training and education program available on the HealthStream learning 

management system.  Materials are available to enable training by alternative 
methods (e.g. in-person presentation) for colleagues without access to 
HealthStream.  The use of alternative programs other than the SoNE HEALTH 
annual training and education program requires prior approval from the Integrity 
& Compliance Office.  

 
c. The Chief Compliance & Privacy Officer, in partnership with Human Resources, 

shall ensure processes are established to maintain documentation supporting 
colleague completion of annual training and education.  Documentation shall be 
maintained by Human Resources (either electronically or in paper form) in the 
colleague's personnel file, human resources management system and/or the 
HealthStream learning management system.  

 
3. Role-Specific Compliance Training and Education 
 

a. Colleagues with job responsibilities requiring additional knowledge and 
understanding of specific laws, regulations and professional standards, particularly 
relating to requirements of participation in federal and state health care programs, 
shall receive additional compliance training appropriate to their responsibilities in 
the organization.   

 
b. Managers and department leaders with supervisory responsibilities are responsible 

for determining the type and frequency of role-specific compliance training 
needed for the colleagues they supervise and lead.  Role-specific compliance 
training shall be provided as needed in response to changing laws and regulations, 
to ensure continued awareness and understanding of existing requirements, or in 
connection with corrective actions taken in response to issues identified.  

 
c. Role-specific compliance training may be delivered in a variety of methods 

including classroom, department meetings, e-learning, and external conferences 
and seminars.   

 
d. Whenever possible, documentation of role-specific compliance training provided 

to colleagues shall be maintained in the HealthStream learning management 
system, by the colleague, the colleagues' manager or department leader, Human 
Resources, and/or the Chief Compliance Officer.   
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4. Board Member and Senior Manager Compliance Training and Education 
 

a. Board members with governance oversight responsibilities for the Integrity and 
Compliance Program and senior managers (e.g. vice presidents and above) shall 
receive periodic training and education (minimum annually) on current legal and 
compliance issues relevant to their respective governance and leadership 
responsibilities. 

 
b. Board member and senior manager compliance training and education may be 

delivered in various formats, including board and senior management meetings 
and on-line learning programs. 

 
c. The Chief Compliance & Privacy Officer shall maintain documentation of 

compliance training and education provided to board members and senior 
managers in the Integrity & Compliance Program management database. 

 
5. Expectations for Completion of Compliance Training and Education 
 

a. Completion of required compliance training and education is a condition of 
employment in SoNE HEALTH. Adherence to and support of the Code of 
Conduct and participation in required compliance training and education programs 
shall be considered in the performance evaluations of all colleagues. 

 
b. Failure to complete assigned compliance training and education shall result in 

disciplinary action, up to and including termination of employment, in accordance 
with Human Resources policies. 

 
c. The Chief Compliance & Privacy Officer, in partnership with Human Resources, 

will establish procedures to track and periodically report the completion status of 
compliance training assigned to colleagues and enforcement of Human Resources 
policies for completion of mandatory training. 

 

APPLICABILITY 

This Policy applies to all employees, volunteers, members, agents and other persons employed 
directly by or providing services under the direction of SoNE HEALTH for each of the entity/entities 
selected below (check all that apply): 

☒ Southern New England Healthcare Organization, Inc. 
☒ SoNE HEALTH ACO LLC 

☐ Saint Francis Healthcare Partners Foundation, Inc.  
☒ Southern New England Affiliated Physicians Purchasing Group, LLC 
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DEFINITIONS 

Policy  means  a  statement  of  high-level  direction  on  matters  of  strategic  importance  to  SoNE 
HEALTH, or a statement that further interprets SoNE HEALTH’s governing documents.   

Procedure means a document designed to implement a policy or a description of specific required 
actions or processes.  

RESPONSIBLE DEPARTMENT 

Further guidance concerning this Procedure may be obtained from the Integrity & Compliance 
Office. 

RELATED PROCEDURES AND OTHER MATERIALS 

• ICP 701 – Integrity and Compliance Program 

APPROVALS 

Initial Approval Date: 9/23/23  

Review Date (no longer than two years):  9/23/25 

Responsible Party for Maintenance and Revisions: Integrity & Compliance Office (approving 
body: SoNE HEALTH Board of Directors).   

 

 


