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 Integrity & Compliance Procedure No. 701.03 

Procedure Title        
 
Integrity and Compliance Reporting  

 

PROCEDURE  

This Procedure implements the requirements of SoNE HEALTH Integrity and Compliance Policy 
No. 701 - Integrity and Compliance Program, which requires SoNE HEALTH to establish a 
hotline reporting system for use by colleagues, credentialed providers, and others to report issues 
and concerns, including potential violations of laws, regulations and professional standards.  

1. SoNE HEALTH colleagues, volunteers, credentialed providers, suppliers and others 
working in SoNE HEALTH have a right and a duty to promptly report or seek guidance for 
any activity that may violate applicable laws and regulations, the SoNE HEALTH Code of 
Conduct, policies and procedures, and professional standards.  

2. Colleagues are expected to report issues and concerns they encounter in the workplace to 
their immediate supervisor, a higher-level manager, their Human Resources Department, or 
another SoNE HEALTH leader.  

3. Colleagues and other individuals working in SoNE HEALTH may also contact the Chief 
Compliance & Privacy Officer or the Compliance Hotline to report matters, particularly 
those involving potential violations of laws and regulations.  

4. The Compliance Hotline is staffed 24 hours a day, seven days a week, by an outside 
organization on behalf of SoNE HEALTH. Individuals may contact the Compliance 
Hotline at 800.401.8004, or via the web at www.lighthouse-services.com/sfhcp.  

5. The Compliance Hotline does not use caller ID and reports are not traced or recorded.  
Individuals may be asked if they are willing to identify themselves so they can be 
subsequently contacted for additional information or to obtain follow-up information on 
matters reported.  All reports received shall be treated confidentially and individuals may 
choose to remain anonymous if they so desire. 

6. All reports received by the Compliance Hotline shall be timely reviewed and investigated 
by SoNE HEALTH.  When using the Compliance Hotline to file either a telephone or 
online report, individuals will be provided an identification number for later follow-up on 
the status and ultimate resolution of reported matters.  

http://www.lighthouse-services.com/sfhcp
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7. SoNE HEALTH shall use every effort to maintain, within limits of the law, the 
confidentiality and identity of individuals reporting issues and concerns, including 
violations of law and regulations.  

8. SoNE HEALTH strictly prohibits retaliation directed against anyone reporting issues and 
concerns in Good Faith.  Retaliation includes direct as well as indirect actions or the threat 
of actions. Anyone who engages in retaliation is subject to discipline, up to and including 
termination of employment, suspension of participation privileges, or termination of 
business relationships in accordance with SoNE HEALTH policies, bylaws and network 
participation agreements, as applicable. All substantive instances of alleged retaliation 
against individuals reporting issues and concerns shall be reported to the Chief Compliance 
& Privacy Officer for prompt investigation with the assistance of Human Resources. 

9. The Chief Compliance & Privacy Officer shall ensure the availability of the Compliance 
Hotline, as well as other means for reporting issues and concerns, is continuously 
communicated to colleagues, volunteers, and others through various means such as 
message boards, posters, colleague newsletters, new and annual colleague compliance 
training, and the organization’s intranet site. 

10. Individuals cannot exempt themselves from the consequences of their own actions solely 
by reporting their wrongdoing.  However, prompt and forthright reporting will be 
considered in determining disciplinary actions taken in accordance with SoNE HEALTH 
policies.  Disciplinary actions, up to and including termination, may occur for intentional 
false statements or misrepresentations made by individuals in reporting issues and 
concerns. 

APPLICABILITY 

This Policy applies to all employees, volunteers, members, agents and other persons employed 
directly by or providing services under the direction of SoNE HEALTH for each of the entity/entities 
selected below (check all that apply): 

☒ Southern New England Healthcare Organization, Inc. 
☒ SoNE HEALTH ACO LLC 
☒ Saint Francis Healthcare Partners Foundation, Inc.  
☒ Southern New England Affiliated Physicians Purchasing Group, LLC 
 

DEFINITIONS 

Good  Faith  means an  individual's  sincere  intention  to  be  fair,  open  and  honest  in  reporting  
information they reasonably believe or perceive to be true and accurate. 

Policy  means  a  statement  of  high-level  direction  on  matters  of  strategic  importance  to  SoNE 
HEALTH, or a statement that further interprets SoNE HEALTH’s governing documents.   



Integrity & Compliance Procedure No. 701.03 
Page 3 of 3 

Procedure means a document designed to implement a policy or a description of specific required 
actions or processes.  

RESPONSIBLE DEPARTMENT 

Further guidance concerning this Procedure may be obtained from the Integrity & Compliance 
Office. 

RELATED PROCEDURES AND OTHER MATERIALS 

• ICP 701 – Integrity and Compliance Program 

APPROVALS 

Initial Approval Date: 9/23/23  

Review Date (no longer than two years):  9/23/25 

Responsible Party for Maintenance and Revisions: Integrity & Compliance Office (approving 
body: SoNE HEALTH Board of Directors).   

 


