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 Integrity & Compliance Policy No. 704.00 

Policy Title:              
 
Notification of Investigations or Legal Proceedings  

 

POLICY 

The   Code   of   Conduct   and   Integrity   and   Compliance   Program   reflect   SoNE HEALTH’s  
commitment  to  carrying  out  the  Mission  of  SoNE HEALTH  with  the  highest  standards  of  
ethical  behavior,  including  timely  and  appropriate  responses  to  alleged violations  of  law  or  
other  questionable  conduct.  It is the policy  of  SoNE HEALTH  that  all  such  matters  are  
investigated  timely  and  that  appropriate  corrective  actions  are  taken  in  response  to  matters  
identified.    It  is  also  the  policy  of  SoNE HEALTH  to  promptly  self-report,  as  required  by  
law  and  as  otherwise  deemed appropriate,  any  overpayment  and  to  cooperate  appropriately  
with  enforcement  and  regulatory  authorities  in  the  investigation of alleged violations of law or 
regulations.  The following matters shall be reported immediately (i.e., no later than 3 business days) 
by  colleagues  upon  learning  of  the  matter  to  the  attention  of  the  Chief Compliance & Privacy 
Officer or legal counsel: 

1. The  discovery  of  an  investigation  or  legal  proceeding  by  a  Governmental  Entity  of    
SoNE HEALTH, and/or a SoNE HEALTH employee or  agent  involving  a  possible  crime  
or  fraudulent  activity.    Fraudulent  activity  shall  include  any  alleged  violation  of  law  
by  deceit  or  other  dishonesty  including,  but  not  limited to, alleged criminal or civil 
violation of federal or state fraud and abuse laws (i.e., False Claims Acts, Medicare or 
Medicaid anti-fraud and abuse laws, Stark Law, etc.);  

2. Any government subpoena for business or medical records, civil investigative demand or 
any  governmental  action  which  may  threaten  government  program  participation  status,  
certification, licensure or accreditation; 

3. Any  visit  or  other  communication  by  a  government  agent  or  investigator  relating  to  
matters described in items 1 or 2 above; 

4. Any matter under review or investigation by a SoNE HEALTH department to assess whether 
a potential violation of federal or state criminal, civil or administrative  law  has  occurred  
that  could  result  in  potential  adverse  impact  on  the organization’s  licensure  status (as 
applicable)  or  eligibility  to  participate  in  governmental  health  care  programs.  Such 
matters shall include any matter determined to warrant self-disclosure to federal,  state  or  
local  regulatory  authorities  including  the  Department  of  Health  and  Human  Services  
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Office  of  Inspector  General,  the  Centers  for  Medicare  and  Medicaid  Services,  the  
Health  Resources  and  Services  Administration,  the  Department  of  Justice,  the Office 
for Civil Rights, the Drug Enforcement Administration, state Attorney General or other 
governmental entity; 

5. Any  matter  under  review  or  investigation  where  there  is  a  reasonable  likelihood  that  
a  material fraud has been committed involving SoNE HEALTH and/or  a SoNE HEALTH 
employee  or  agent.   A  material  fraud  includes  matters  involving  a  member  of  the  
organization  management  or  matters  that  involve  a  material  amount of money, number 
of employees, or pattern of behavior, errors or instances. 

Notwithstanding  the  foregoing  reporting  obligations,  SoNE HEALTH  will  not  interfere with 
an investigation, nor prevent an employee who wishes to do so, from cooperating with government 
investigators.    

Upon receipt,  the  Chief Compliance & Privacy Officer will promptly notify the Chief Executive 
Officer as applicable, and together with legal counsel (as applicable) will promptly coordinate the  
investigation  and  response  to such matters  with other  departmental  resources,  as  necessary, and  
ensure appropriate communication to other SoNE HEALTH leadership as appropriate. 

APPLICABILITY 

This Policy applies to all employees, volunteers, members, agents and other persons employed 
directly by or providing services under the direction of SoNE HEALTH for each of the entity/entities 
selected below (check all that apply): 

☒ Southern New England Healthcare Organization, Inc. 
☒ SoNE HEALTH ACO LLC 
☒ Saint Francis Healthcare Partners Foundation, Inc.  
☒ Southern New England Affiliated Physicians Purchasing Group, LLC 
 

DEFINITIONS 

Governmental Entity  means any department or agency of any branch of federal, state or local 
government, including agents and contractors thereof. 

Policy  means  a  statement  of  high-level  direction  on  matters  of  strategic  importance  to  SoNE 
HEALTH, or a statement that further interprets SoNE HEALTH’s governing documents.   

Procedure means a document designed to implement a policy or a description of specific required 
actions or processes.  

RESPONSIBLE DEPARTMENT 

Further guidance concerning this Policy may be obtained from the Integrity & Compliance Office. 

RELATED PROCEDURES AND OTHER MATERIALS 
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N/A 

APPROVALS 

Initial Approval Date: 9/23/23  

Review Date (no longer than two years):  9/23/26 

Responsible Party for Maintenance and Revisions: Integrity & Compliance Office (approving 
body: SoNE HEALTH Board of Directors).   

 


