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Integrity & Compliance Procedure No. 707.01

Procedure Title

Administration of Privacy Compliance

PROCEDURE

This Procedure implements the requirements of Integrity & Compliance Policy No. 701.00 —
Integrity and Compliance Program, which requires SONE HEALTH to establish a Privacy program
to, among other things, protect the use and disclosure of Protected Health Information consistent
with requirements of law or regulation.

1. Privacy Official / Privacy Officer. SONE HEALTH will have a Privacy Official. If the Privacy
Official has other responsibilities, there will be adequate support to ensure the duties described
in the SONE HEALTH Privacy Official position description (see Qualifications below) can be
met. The Chief Compliance & Privacy Officer of SONE HEALTH shall serve as the Privacy
Official.

2. Compliance. The Privacy Official will ensure privacy compliance by:
a. Adopting Privacy Compliance Procedures;
b. Educating workforce members on its Privacy Compliance Procedures;

c. Making its Privacy Compliance Procedures readily available and accessible to workforce
members;

d. Providing on-going communication to workforce members regarding its Privacy
Compliance Procedures;

e. Investigating and documenting privacy related complaints/incidents;

f. Implementing and maintaining adherence to Privacy Compliance Procedures, including
privacy safeguards;

g. Conducting on-going monitoring of activities related to privacy compliance, including
conducting periodic risk assessments; and
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h.

Continually analyzing and monitoring overall Privacy Compliance Program
effectiveness.

3. Privacy Oversight

a.

The Chief Compliance & Privacy Officer will serve in a leadership role with respect to
privacy compliance.

The Chief Compliance & Privacy Officer will report to senior leadership and other
appropriate committees on issues related to the Privacy Compliance Program.

The Chief Compliance & Privacy Officer will work in close collaboration with the Vice
President of Information Technology.

The Chief Compliance & Privacy Officer will ensure that Privacy Compliance
Procedures are consistent with SONE HEALTH’s Integrity & Compliance Program.

4. Qualifications. The qualifications for the Chief Compliance & Privacy Officer position include
a minimum of the following:

a.

b.

A Bachelor’s degree and/or relevant experience;

Two years of experience in the health care field;

Demonstrated working knowledge of privacy compliance regulations;
Organizational and managerial skills including the ability to adjust priorities;
Investigatory skills; and

High level of communication skills (i.e., written and verbal).

5. Resources / Questions about the Procedures

a.

b.

The Chief Compliance & Privacy Officer will serve as a resource person for privacy
compliance for workforce members.

Questions about privacy compliance should be directed to the Chief Compliance &
Privacy Officer.

The Chief Compliance & Privacy Officer is responsible for ensuring compliance with all
Privacy Compliance Procedures. These activities may be delegated by the Chief
Compliance & Privacy Officer to another individual as appropriate and necessary, but
the Chief Compliance & Privacy Officer remains responsible for ensuring compliance.

The purpose of this Procedure is to ensure Administration of Privacy Compliance is consistent
with applicable privacy and security regulations.

APPLICABILITY
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This Policy applies to all employees, volunteers, members, agents and other persons employed
directly by or providing services under the direction of SONE HEALTH for each of the entity/entities
selected below (check all that apply):

Southern New England Healthcare Organization, Inc.

SoNE HEALTH LLC ACO

Saint Francis Healthcare Partners Foundation, Inc.

Southern New England Affiliated Physicians Purchasing Group, LLC

DEFINITIONS

Business Associate means a person or entity who is not a member of a covered entity’s Workforce
and performs or assists in the performance of a function or activity for or on behalf of the
covered entity regarding treatment, healthcare operations or payment purposes or for any other
function or activity involving PHI. SoNE HEALTH is a business associate of various covered
entities. In the event that SONE HEALTH contracts with a third party to assist in the performance
of a function or activity for or on behalf of a covered entity that involves PHI, that third party may,
in turn, be a Business Associate of SONE HEALTH.

HIPAA means the Privacy Standards of the Health Insurance Portability and Accountability Act of
1996, and its implementing regulations, 45 CFR Parts 160 and 164, as they are amended from time
to time.

Policy means a statement of high-level direction on matters of strategic importance to SoNE
HEALTH, or a statement that further interprets SONE HEALTH’s governing documents.

Procedure means a document designed to implement a policy or a description of specific required
actions or processes.

RESPONSIBLE DEPARTMENT

Further guidance concerning this Procedure may be obtained from the Integrity & Compliance
Office.

RELATED PROCEDURES AND OTHER MATERIALS
e Integrity and Compliance Program Policy No. 701

APPROVALS

Initial Approval Date: 9/23/23

Review Date (no longer than two years): 9/23/25

Responsible Party for Maintenance and Revisions: Integrity & Compliance Office (approving
body: SONE HEALTH Board of Directors).
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