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Information Technology Policy No. 524.00 
 

Policy Title: 
 

Data & EMR Requirement for Shareholder Participation 
 
 
 
 
 

PURPOSE 
 

For Southern New England Healthcare Organization, Inc. (SoNE HEALTH) to determine 
Shareholder’s performance under applicable Program Initiatives and otherwise administer the 
various programs to which they participate, Shareholders will share medical record data and other 
clinical data with SoNE HEALTH in accordance with SoNE HEALTH policies and procedures 
and shareholder obligations under the Physician Master Agreement. In addition, Shareholders will 
use one of the preferred Electronic Medical Records (EMR) from SoNE HEALTH’s recommended 
list in Appendix A. At SoNE HEALTH’s request, Shareholder will cooperate in clinical data and 
quality reporting methods and participate in disease registries. Shareholder will provide the 
appropriate SoNE staff with access to their EMR or practice management system for the purpose 
of assessing compliance with programs, auditing, quality management, clinical documentation and 
other purposes as needed. 

POLICY 
 

Shareholders participating in the programs offered to the Southern New England HealthCare ‘the 
network’ will provide access to qualified SoNE HEALTH employees to the practice EMR for the 
purposes of facilitating care coordination and management, as well as monitoring compliance for 
the programs they participate in. Specifically: 

 
1. Access will be provided to designated employees of SoNE HEALTH to the practice EMR. 

 
2. Access to the EMR will be limited under the minimum necessary guidelines, meaning access 

to only those records and that data to perform the required work. 
 

3. SoNE HEALTH will provide a list of employees to the practice that need access. 
 

4. SoNE HEALTH will complete any required paperwork for access to the EMR. 
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5. SoNE HEALTH will notify the practice when access is no longer needed, or an employee is 
no longer working at SoNE. 

 
6. SoNE HEALTH will periodically review the practices, lists of users to monitor, and ensure 

access remains needed and that all terminated users have been removed. 
 

7. The practice will notify SoNE HEALTH if there are issues regarding accessing the system 
or with a particular employee of SoNE HEALTH and SoNE HEALTH will address the issue 
as soon as practical. 

 
8. SoNE HEALTH may require additional clinical data be sent directly to SoNE HEALTH for 

the purposes of managing the populations.  SoNE HEALTH offers a variety of interface 
options, it is the obligation of the practice work with the EMR vendor to obtain this data. 

 
9. If a practice in the network is not currently on a preferred EMR, prior to 2024, they are 

grandfathered under this policy, however they must provide access to the system for the 
purposes of population health management and other related activities needing to be 
performed by SoNE and in addition, provide any requested interface data as noted above. 
The practice will be 100% responsible for any integration costs that are necessary to meet 
SoNE’s requirements under the terms and conditions and or to meet regulatory and other 
legal requirements. New practices to the SoNE network to support continued clinical 
integration, must consider converting to one of the EMR’s in Appendix A within two years 
of joining the SoNE Network.  Further, all practices that are currently not on an EMR and 
are on paper, must convert to the preferred EMR to remain as a participant in the SoNE 
network.  If a practice has a customized EMR due to the specialty, SoNE will consider this 
on a case-by-case basis.  

 
10. Selected EMR’s must be certified under the Office of the National Coordinator (ONC) 

HTI-1 final ruling which updates matters related to technology, transparency, and 
interoperability or be on track to do so by January 2026. SoNE has identified compliant 
EMR’s in Appendix A. 

 
11. Shareholders of the network are required to join the Health Information Exchange, HIE. This 

is for members in both Massachusetts and Connecticut. 
 

APPLICABILITY 
 

This Policy applies to all employees, volunteers, members, agents, and other persons employed 
directly by or providing services under the direction of SoNE HEALTH for each of the entity/entities 
selected below (check all that apply): 

 
☒ Southern New England Healthcare Organization, Inc. 
☒ SoNE HEALTH ACO LLC 
☒ Saint Francis Healthcare Partners Foundation, Inc. 
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☒ Southern New England Affiliated Physicians Purchasing Group, LLC 
 

DEFINITIONS 
 

1. Shareholder / Participant /Member – A person or practice that participates in one or several 
programs offered by the CIN. 

2. HIE – Health Information Exchange 
3. Program Initiative – Contractual Agreements that SoNE engages with the CIN and Payors 
4. CIN – Clinically Integrated Network 
5. EMR – Electronic Medical Record 
6. HIPAA – Health Insurance Portability and Accountability Act 
7. PHI – Protected Health Information 

RESPONSIBLE DEPARTMENT 
 

Information Technology, SoNE Healthcare 
 

RELATED PROCEDURES AND OTHER MATERIALS 
 

1. Breach Notification Policy 502.00 
2. Information Systems Access Policy 516.00 
3. ICP SoNE ACO Data Submission Quality Reporting and Certification 706.00 

 

APPROVALS 
 

Initial Approval Date: February 2024 
 

Review Date (no longer than three years): February 2027 
 

Responsible Party for Maintenance and Revisions: SoNE Board of Directors 
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APPENDIX A 
 

PREFERRED ELECTRONIC MEDICAL RECORDS 
 

1. Athena 
2. Epic 
3. McKesson 
4. NextGen 
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