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Policy Title:

Complex Care Mgmt Discharge/Case Closure

PURPOSE

This policy describes the process used by the care management team to discharge patient cases from
Complex Care Management. The care manager should appropriately complete the closure of care
management services based upon established case closure protocol.

POLICY

Complex Care Management cases will be closed when determined appropriate and documented
according to procedures as demonstrated by:

Patient/member achieving care goals and target outcomes, including those self-identified by
the patient. Patient graduates from the program.

Patient/member refuses further case management services actively by verbal refusal or Care
Manager is unable to reach patient, per protocol.

Death of the patient/member
Verbal or written notice of case closure to the patient and primary care provider.
Closed cases include documentation stating the reason for the closure and a closure summary.

Follow an established Policies and Procedures that outline the criteria and protocol for case
closures

Patient no longer attributed to ACO

APPLICABILITY

This Policy applies to all employees, volunteers, members, agents and other persons employed
directly by or providing services under the direction of SONE HEALTH for each of the entity/entities
selected below (check all that apply):
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Southern New England Healthcare Organization, Inc.

SONE HEALTH ACO LLC

[ Saint Francis Healthcare Partners Foundation, Inc.

[ Southern New England Affiliated Physicians Purchasing Group, LLC

DEFINITIONS
RELATED PROCEDURES AND OTHER MATERIALS
All policies related to Complex Care Management, Disease Management and Transitions of Care

Reference: Case Management Society of America https://www.cmsa.org/ pp. 40-41

APPROVALS
Initial Approval Date: 12/19/2023
Review Date (no longer than three years): 12/19/2023

Responsible Party for Maintenance and Revisions: Chief Population Health Officer

Subsequent Review/Revision(s):


https://www.cmsa.org/

