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Member Policy No. 106.00

Policy Title: Member in Good Standing

PURPOSE:

The purpose of this Member in Good Standing Policy (“Policy™) is to define the criteria for being a
Member (defined below) in good standing of Southern New England Healthcare Organization, Inc.
(“SoNE HEALTH”), outline the consequences for failure to be a Member in good standing of SONE
HEALTH and provide the process a Member must follow to seek reinstatement of good standing.

APPLICABILITY:

This Policy applies to (i) all SONE HEALTH shareholders who have in place a current, in-effect
Physician Master Agreement with SONE HEALTH (“Physician Master Agreement”); and (ii) other
health care providers who are not SONE HEALTH shareholders but that participate in SONE
HEALTH through a current, in-effect master agreement, participation agreement or similar
agreement (“Participation Agreement,” and together with the Physician Master Agreement, “Master
Agreement”). Each individual satisfying (i) or (ii) above shall be deemed a “Member.”

This Policy shall become effective immediately upon approval by the SONE HEALTH Board of
Directors.

POLICY:

CRITERIA FOR BEING A MEMBER IN GOOD STANDING:

A Member will be deemed to be a Member in good standing only if all of the following criteria
are, and at all times remain, satisfied:

1. The Member has in place a current, in-effect Master Agreement, and the Member complies
with all terms of such Master Agreement;

2. The Member is current with all Annual Participation Fees (“APF”) and capital
contributions that the Member owes pursuant to the terms of the Master Agreement and
any applicable SONE HEALTH policies;

3. The Member complies with the terms of all payor agreements in which the Member
participates or is required to participate pursuant to the Master Agreement and SoNE
HEALTH policies; and

4. The Member complies with all SONE HEALTH policies.

CONSEQUENCES FOR FAILURE TO MAINTAIN GOOD STANDING:
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Members who, at any time, do not meet the criteria for being a Member in good standing as
outlined above may be subject to disciplinary action as determined by SONE HEALTH in its sole
discretion, including, but not limited to:

1.

Receipt of a verbal warning from SONE HEALTH notifying the Member of the nature of
their failure to satisfy the Member in good standing criteria (“Breach”) and allotting a
reasonable time for the Member to cure the Breach, which time may vary given the nature
of the Breach;

Receipt of a written warning from SONE HEALTH, notifying the Member of the nature of
their Breach and allotting a reasonable time for the Member to cure the Breach, which time
may vary given the nature of the Breach,;

Suspension or termination from SONE HEALTH, in accordance with SONE HEALTH
policies and the terms of the Master Agreement, upon written notice from SONE HEALTH;

Suspension of the Member’s right to receive shared savings and surpluses earned under
payor agreements or that would otherwise be due to the Member pursuant to SONE
HEALTH policies or the applicable payor agreement; SONE HEALTH may offset any
such shared savings and surpluses owed to the Member in an amount equal to the overdue
APF and capital contributions owed to SONE HEALTH by the Member;

Declare immediately due and payable all amounts owed by the Member to SONE
HEALTH; and

Reporting misconduct or violations to regulatory bodies, as deemed appropriate by the
SoNE HEALTH Chief Executive Officer or Board of Directors.

The foregoing shall be subject to any rights that the Member may have pursuant to their
Physician Master Agreement or Participation Agreement, as well as rights of the Member
under SONE HEALTH’s Provider Suspension and Termination Hearing Policy and Procedure.

Furthermore, the remedies above are non-exhaustive and are cumulative such that SONE
HEALTH may exercise any one or more of the foregoing remedies, and SONE HEALTH’s
decision to exercise or not exercise any one remedy shall not affect its ability to exercise other
remedies or to exercise rights otherwise SONE HEALTH may have pursuant to other SONE
HEALTH policies, the Master Agreement, at law or in equity.

REINSTATEMENT PROCESS:

1.

Request for Reinstatement: Members who have successfully addressed and resolved
issues impacting their good standing status to the satisfaction of SONE HEALTH, as
determined in SONE HEALTH’S sole discretion, may request reinstatement by submitting
a written request with evidence of compliance to SONE HEALTH's Chief Executive
Officer, for a final review and consideration. Any revocation previously determined by the
Board of Directors will necessitate Board approval for reinstatement.




2. Notice of Reinstatement: SONE HEALTH will notify the Member, in writing, of its
decision to reinstate the Member within ten (10) business days.

RESPONSIBLE DEPARTMENT

[Integrity and Compliance / “Membership” ]

RELATED POLICIES, PROCEDURES AND OTHER MATERIALS
Provider Suspension and Termination Hearing Policy No. #

APPROVALS

Initial Approval Date: [Insert]
Review Date (no longer than three years): [Insert]

Responsible Party for Maintenance and Revisions: /Insert - Board, ELT or Department leader]

Subsequent Review/Revision(s):

[applicability MSSP ACO and SoNE Health]



