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 Contracting Policy No. 1100.00 
  

Policy Title: Payor Contract Communications and Access 
 

 

PURPOSE 

Establish a means to provide necessary payer contract information to SoNE provider members to 
enhance the operations of their practices.  

POLICY 

SoNE members, our physicians and advanced practitioners require various levels of information 
from our payor contract in order to conduct their daily business. In order to provide this information 
and simultaneously protect the confidential nature of our payer contracts SoNE will provide three 
levels of information upon request. All data or information provided with be considered strictly 
confidential and will be secured by the practices in an appropriate fashion. Failure to do so could 
result in termination of membership as determined by the SoNE Board of Directors.  

Level One – At least annually, the contracting department will post in the physician portal a standard 
set of data for each payer in the form attached as Exhibit A. Data will include: negotiated fee for 
service increases and various billing information. For our risk agreements, published data will 
include budget methodology, medical loss ratio target, risk if applicable, risk sharing percentages, 
surplus/deficit caps, quality program, trend data, pharmacy methodology, high cost threshold, if 
applicable, care coordinator fees, length of contract and other significant terms.  

Level Two - Once per year, a practice may request, in writing, information regarding a specific 
contract term not included on Exhibit A. The request must be an advance written request. At the 
time of request, the contracting department will provide a projected turnaround time based on other 
requests in the pipeline. The contracting department will make every effort to complete the request 
on a timely basis.  

Level Three – There are some limited circumstances when a practice needs to see a specific payer 
contract. In these cases, a written request will be made to the SoNE Board of Directors. The written 
request will include 1)who is requesting the information and who will it be shared with, 2)who will 
view the contract, 3) why the information is being requested, 4) when it is needed and 5) how it will 
be stored and destroyed when complete.  The request will be presented to the Board of Directors for 
approval. If approved, the practice representative will come to the SoNE corporate offices to review 
the contract online and sign a notice of non-disclosure. No copies or photos of contracts will be 
permitted. Cell phones and computers will not be permitted in the office when reviewing the 
contract. It is possible some requests could require the redaction of some contract terms. Information 
subject to redaction will be determined by the SoNE Board of Directors or legal counsel.  



APPLICABILITY 

This Policy applies to all employees, volunteers, members, agents and other persons employed 
directly by or providing services under the direction of SoNE HEALTH for each of the entity/entities 
selected below (check all that apply): 

☒ Southern New England Healthcare Organization, Inc. 
☒ SoNE HEALTH ACO LLC 
☐ Saint Francis Healthcare Partners Foundation, Inc.  
☐ Southern New England Affiliated Physicians Purchasing Group, LLC
 

DEFINITIONS 

RESPONSIBLE DEPARTMENT 

RELATED PROCEDURES AND OTHER MATERIALS 

APPROVALS 

Initial Approval Date:    May 2024 

Review Date (no longer than three years): May 2027 

Responsible Party for Maintenance and Revisions: SoNE Board of Directors 

 


