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Policy Title:

Payor Fee Schedule Information

PURPOSE

Establish a mechanism for providers and practice administrators to look up payer fee schedules in
order to validate that practices are being paid correctly.

POLICY

It is the policy of SONE HEALTH to provide limited access to payer proprietary fee schedules to
facilitate practice financial management. SONE HEALTH practices will be provided electronic
access to payer fee schedules to look up individual fees for the purpose of validating payments
received from a payer. A limited number of practice staff, three (3), will be given a confidential login
to gain access to the SONE HEALTH Provider Fee Schedule Look Up Tool. * During each login
session, the user will be able to view fifteen (15) individual fees from its appropriate payer fee
schedule(s). There is no limit on the number of times a user can access the Fee Schedule Look Up
Tool. As a result, all fees are available to practices, as needed. Due to the highly confidential nature
of fee schedules, no user is allowed to print, download, or copy the proprietary fees.

Under limited circumstances, if a practice can demonstrate excessive administrative burden, as
determined by SONE HEALTH management, and practice submits a written request to SONE
HEALTH management, outlining such circumstances, its request will be reviewed by the Executive
Leadership Team (“ELT”) and/or the Policy Committee for evaluation and approval. If approved
by ELT or the Policy Committee, the approval and request will be submitted to the SONE HEALTH
Board of Directors (“Board”) for its consideration and a final determination. Neither ELT nor the
Policy Committee is authorized to act on behalf of or to otherwise bind the Board or SoNE in any
way. Only the Board is authorized to make final determinations.

Practice will be notified of the Board’s final determination within ten (10) business days of its
decision.

The portal for the online fee schedule requires activity every 120 days. If an account has been
inactive for more than 120 days, the account will be disabled. If your account has been disabled due
to inactivity, please contact Support Services.

SoNE HEALTH reserves the right to revoke practice access to payer proprietary fee schedules at its
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discretion. The SONE HEALTH Board will be notified of any discretionary revocations at its next
regularly scheduled Board Meeting.

*Practices are required to notify SONE HEALTH’s IT Department immediately, if any member of
its staff with access approval, departs from the practice or no longer requires access.

[Caveat: Although every effort is made to ensure the accuracy of this information, discrepancies
may occur. The fee schedule may not reflect any changes to rates that occurred after the effective
date of the fee schedule. Such changes will be reflected in the next release of the fee schedule. ]

APPLICABILITY

This Policy applies to all employees, volunteers, members, agents, and other persons employed
directly by or who provide services under the direction of SONE HEALTH for each of the
entity/entities selected below (check all that apply):

Southern New England Healthcare Organization, Inc.

[1 SONE HEALTH ACO LLC

(] Saint Francis Healthcare Partners Foundation, Inc.

[ Southern New England Affiliated Physicians Purchasing Group, LLC

DEFINITIONS

FEE SCHEDULE - the fee schedule with a Payor which establishes the maximum amount of
payments to be made for services to Participating Providers.

RESPONSIBLE DEPARTMENT

Contracting

RELATED PROCEDURES AND OTHER MATERIALS
ICP 700.00 SoNE Code of Conduct

Physician Master Agreement

APPROVALS

Initial Approval Date: May 2024

Review Date (no longer than three years): May 2027

Responsible Party for Maintenance and Revisions: SONE Board of Directors



